Excellence in Christian Education-Truth. Education. Restoration RTO 40892
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All sections of this document constitute the written agreement between the student
and Australian College of Christianity (ACC). It will not be possible to complete
your enrolment until this form has been sighed and returned.
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Section 1 — Personal Details including Passport 30| ZE&= Jfol AlA

1.1. Personal Details JHQ! AlAt

Family Name (as shown on Passport): Title (Mrs., Miss, Ms., Mr., etc.):
ofHof ZIxfE 7t=el 4 48 F2(ZI20d, blg oY, oy, gd. 7|Eh:
Given Name/s 0| &: Gender A:

Date of Birth (dd/mm/yyyy) A3 (ZR/E/E T):
Address in Australia S FL =4
Mobile Number 2HIZH S:

E-mail 0| 0| &

Country of Birth =4 =D}: Citizenship AI2I& =Dt
Passport Number (& B15:
A

Address in Home Country A|SIZ LISt =4

Telephone Number &3 S:
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1.2 Emergency Contact Details H|4& H&tx

Family Name Jt=2| A: Given Name 0| &:
Address F=2:
Telephone &3P S: E-mail Of 0l &:

Relationship to you &4 10t2] 2t H|: Language Spoken AlZ3dt= AN

1.3 Change of Address and Current Contact Details F2& $#H7Z U &x| HEHN

Students at ACC are required to report to the College within 7 days of the change when their
contacting details of addresses and mobile phone numbers, etc. are changed while taking a
course. Because the changed contact information of students should be reported to the
Department of Immigration and Border. Negligence of reporting the changed information is to
breach the VISA conditions. It is a legal requirement that ACC ask each student (parent or
legal guardian if they are under the age of 18) to provide their address and contact details at
least every six months in writing. ACCEHE2 ZAE &= Q¢ FAL |Of M3t #Hz 59
A7t MRS #Z = 7Y ool Cfst =0 o|RHo= =asjof BLich ofListel HAE
o dEtN= == &2 & o|R=0o| 2E1NE| 00 57| MEYLICH HEE FEE
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Section 2 — Enrolment Details S2 HIS A&

2.1. Current Course to start Al&ol= 8 DA

!

Name of Course 24 0|&: CHC51015 Diploma of Counseling &t& =&AL
Course CRICOS Code =sfd & T E:089753A
Commencement and Completion Date Al& 2 ZlLI= M0k

Course Duration Z A J|2t: 2 years

Fee S5

o T oOo.
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- Annual Tuition Fee A$ 13 S=3: $8,000 ($4,000 per Semester 1st)| 48 =)

- Application Fee A$ S=HI: $ 200 (This one-time fee is related to application process.
200% (o] 9438 2w T H-do] AsUH)

- Non-Tuition Fee A$ S =3 M 28 HIE:

Textbooks, approximately yearly $300 ~$350 1.¥}-A o o2 300~500%&

Supervision cost: Only applies to Counselling courses: Diploma $200, GD $300
FHH v Attt gy ty: F3HAF 200%, F414F 300+
Counseling association application fee: Depending on the association from $60- $120
SHE 3] A D 3ol el 60& ~120%
Transportation, accommodation and food expenses, up to students’ need
w3Hl, =H ¥ SAlHl= sS40 et THELIt
For overdue assignments submission, $60 penalty should be paid
WHES =M MEcts 22 6022 €301 2o LI

Certificate issue, $30 S Al £ 30 £

5% of semester fee (incl. GST) for payments not received by due date late payment of

semester(tuition) fees is to be added &'J| SE=3= duedate2CH =4 XN=E &

o
=2 o T
SIISE39 5% FuE No fees for deferral of study with verifiable special

]
= T M
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o
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Courses overseas students can take other than Diploma of Counseling are as follows.

Graduate Diploma Z=AAt | 2 year course fee $16,000 | Semester course fee $ 4,000

ol IA E23 137] 34 553 4,000 =

16,000 &

o ol 0|0 FetdS0l =4 = Us WH=S2 LS ZELCH

*Course fees may vary every year. 5% of semester fee (incl. GST) for payments not received
by due date late payment of semester (tuition) fees is to be added

DA SES2 i @ Eetd = UsLIth
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Course fees for the first semester should be paid when students submit their written agreement.

The course fees for other semester should be paid two weeks before the next semester.
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Mo X|2x/0foF gL|Ct (ESOS Act 2000 Part3 Division 2-27 Pre-paid fees)

*To find out more about course detailed information including prerequisites necessary to

enter the course, course content, specific course information and structure, etc can be found

either in the file:///C:/Users/sbsyw/Downloads/(%EC%98%81%EB%AC%B8)Overseas-

student-program-information-packag2017-v1.1.pdf (Overseas Student’s Program Information

Package) or http://www.accu.edu.au/diploma-of-counseling-chc51015 (Outline of Diploma

of Counseling).
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2.2. Conditions Imposed on Student’s Enrolment

To gain entry into CHC51015 Diploma of Counseling, candidate should be over 18 years of age and
have a higher school certificate, its equivalent or maturity and appropriate life experience. It is
recommended that candidates have relevant experience to indicate likely success at this level of

gualification in a job role involving.
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The self-directed application of knowledge with substantial depth in some areas.

- The exercise of independent judgement and decision-making.
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23 7ls 8 7IE Vel HE

About English Proficiency, typically, students who came from non- English speaking countries
should meet the English proficiency requirement before their student visa issued to Study in
Australia. However, the courses in ACC are conducted in Korean so that students are not required
to prove their English proficiency.
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As a condition of admission, students entering ACC will be given the authority to electronically
check their visa during the registration period. Visa verification is done through the Immigration
and Citizenship Department website. http://www.immi.gov.au/e_visa/vevo.htm

As an admission condition, a student entering ACC will promise to accept and follow all of
ACC's policies during the registration period and will promise to reveal any conditions that
affect medical or health care or academic well-being of the student. All policies are posted on
the ACC website. www.accu.edu.au
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Section 3 - Course Details ZA HISEUWE

3.1. Course Content Outline A L
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3.1.1 Counselling Course(&&3a )

As a AQF 5 level, Diploma of Counseling(: DC) is designed to provide students with the skills and
knowledge required to undertake generic counseling work involving skills and knowledge in
counseling and high level communication in a range of commonly used modalities, referral and
working within a case management framework. Diploma of Counselling is two years course
composed of 13 core units and 4 elective units. This course covers topics as the following.

AQF5 THAZ, & TotAr ofels YENCR AR S 2|HE A A2 22|29 & oA oE1
f ot= O 223 7l XAsS SHdS0A MSot=s DL ASLICH S

= =3

IT =

TetAbs 13702 Yy at=ap 4710 dEf M=oz dhls 2E aPgel s O BHEoA =
f =

Unit Code Period Competency Code
Unit N 'l|.E H
FHAE nit ame &= 'S 7|12+ Hzd Ac
Core units A5
DCCCO019 CRISIS COUNSELLING $|7| AfEt AJ()E?SM CHCCCs019
COUNSELLING RELATIONSHIP A TERM
DCCR001 AbTERE 75hrs CHCCSL001
COUNSELLING COMMUNICATION A TERM
DCCC002 O[AtAE 75hrs CHCCSL002
COUNSELLING PROCESS AND
DCPS037 CLIENT SUPPORT A TERM CHCCSLO003
AVEFDFE 91 fERRE X2 80hrs CHCCSL007
DEVELOPMENT THEORIES A TERM
CDT004 archo| 2 80hrs CHCCSLO004
DCLTO005 LEARNING THEORIES &H&0|2 AE;T(,E?SM CHCCSL005
COUNSELLING THERAPIES 2 TERMS
DCCTO006 ATHKE 12 900hrs CHCCSLO006
DCCMO005 | CASE MANAGEMENT A}zd|2t2| AJCETSM CHCCSMO005
N CROSS CULTURAL COUNSELLING | A TERM CHCDIVO001
CHE3} Abet 80hrs CHCDIV002
DCCEO01 | COUNSELLING ETHICS A&t 82| | AJEhM CHCLEGO0L
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Unit Code _ N Period Competency Code
=F3c Unit Name 1}= H© 7|2t MHM 3L
EVALUATION AND IMPROVEMENT
DCRI003 IN CLINICAL PROFESSION A TERM CHCPRPO003
Uy HE B L B sonrs
Electives AEHI}=
DCOP001 COUNSELLING THE OLD = QI AsToE?sM CHCADV001
DCGCO017 GRIEF COUNSELLING H|O}j ArEt AJOE]?SM CHCCCs017
DCGCO02 | GROUP COUNSELLING REHaE | A =RM CHCGRP002
DCMI001 | MENTAL HEALTH & AIZHof Ao CHCMHS001

Detailed information of the school courses are on the school website (www.accu.edu.au). Further
information on the whole process of the course and policies will be included in the student
handbook that is given to each student at the start of the course.

st wab Do st XhAMs HE = std @ AO|E (www.accu.edu.au).Off /USLICH ZAS| HA|

al .
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3.2. Modes of Study including Required Online and Other Training Arrangements

W4 2ai0l Y 7|E B FH|E E 85 BE

3.2.1 Counselling Course

Method of Study and Training is 2days per term intensive seminar, face to face 13 hours class by a
gualified trainer each week, 5 hours online lessons every week, community service,tutorial group,
small group discussion for peer supervision with a qualified trainer, counseling practice in organization
or in private practice, professional supervision on counseling practice, completion of a range of
assignments such as journals, written assessments, essays report, open book test oral test
(performance criteria test), role play, presentation, interview or reading materials.

stE A =8 HE2 2g¢ef of 7| EF MoILE At A= ERo|Ho| oo ol +¢,

oz 22t Zel, ARLIE SAL 7HE X = OF, AHF A= EO|Het 32 +HHTS Y 272
d8 EE 7IZ0|L 7He dEA0Me dF 45, odF 950 et M +mul™, M4, ME HIL
AMOl, BN, E 5 & Ald(ds 7IE AlY), 92 7|, &E, AHF £ A= 87 YUCh
Each semester has two terms and each term runs for 9 weeks while the last week is a holiday.
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There are 20 hours of classes including 12 hours of class a week and compulsory online lessons for
6 hours a week and 2 hours of community services. Students must attend 20 hours of classes every
week. Intensive seminars are also held and the timetable below is not applied during the intensive
seminar period.
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3.3. Venue Location ZHIHA 9|X|

Classes in Sydney will run in the following venue A|EL| Z2|&= otz FAOAM =0 ZIHE 2

2IL|C}: 3" floor 9-10 Blaxland rd Rhodes, Sydney, NSW.

There is a big shopping center and subway station just next school that make travelling and parking
easy. Students can study in urban and academic atmospheres. It is a convenient place with a library
and a counseling room.

H2 Z2X0 2 o8 AE7F A1 X5t B2 Fo| A0{M 0|S0[ He|stH FAe A
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o

Classes in Canberra will run in the following venue: ACC building, Gate 2, Randwick Rd, Lyneham,

ACT 2602 The Location is near to the capital and has peaceful and beautiful environment. There

are spacious parking spaces and comfortable and modern facilities.

ato] X[ U2 ACC LY, AOIE 2, RandwickRoad, Lyneham, ACT2602 Z2A0(A ZISHE
HULICE 9K

oM 740 Feolgl OEL2 #dS 7HX1 YAsUCh §2 FA S7tar H
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3.4. Course Term Schedule 22 © A|7tE

1t semester 1 &t7|

Orientation day 22| AE|0|4 21.02.2022
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Term 1: 21.02.2022 — 22.04.2022
Term 1 Break 23}: 23.04.2022 — 08.05.2022
Term 2: 09.05.2022 — 08.07.2022
Term 2 Break 22}: 09.07.2022 — 24.07.2022

2nd semester 2 SH7|

Orientation day 22|2lH|0[4 25.07.2022
Term 3: 25.07.2022 — 23.09.2022

Term 3 Break &3}: 24.09.2022 — 09.10.2022
Term 4: 10.10.2022 —09.12.2022

Term 4 Break 2S: 10.12.2022 — 19.02.2022

4. Fees and Refund Policy 2022 E82 2 &2X

J3
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Students are given pre-enrolment information that states the total amount of all fees associated
with the training and assessment being provided and includes details on payment terms.
Students should all fees are paid at the completion of training. Otherwise, they cannot get their
certificate. Students are asked to pay their fees on semester based regularly. 5% of semester
fee (incl. GST) for payments not received by due date late payment of semester (tuition) fees is
to be added. The following is the current fee policy. It may be changed in the following year. All
course fees are paid directly to the national office.

SHHE2 N3kl ugn Ity oHE RE SEFO MW X2 ZA st ME ArES
YAt HEE SE Mo A ELCt StME2 RE HE2 EH0| B Mo X|E8of TrL|Ct.
AKX o™ XASS &S 5 QUSLICH SHHE2 Ao Z ZF &) st SE2S XI=5lof
StLICE 87| S532S due date 2Lt =7 X222 B2 H7|S5539| 5% WES0| AELICH
ChE2 o 42 FHMo|H, CFS sl HEE = USLLCH ZE SE22 28 Ahaz &Y
X|=cloF &L|Ct
Item = Amount = Condition =4
Application fee X|2/H] $200 Non- refundable 2 &zt

All of Overseas Student after 2 weeks of each semester student
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Item &5 Amount =4 Condition =2

need to pay by Semester  cannot refund at all. Zf 7|0 M 2 F7F X[

20z gtetel= 342 st
X|Z38i0F LTt
Diploma &=3}FAt $8,000 for ayear 1 H0| 8 & Full time 2 Et&

$4,000 for each semester 1 87| 4 M &

Graduate Diploma TAA} $8,000 for ayear 1 H0f| 8 M= Full time 2 E}
$4,000 for each semester 1 7|0 4 HE

Late fee 5% of semester fee 5 IHAE K=

4.1. Refund Policy E=8*4

A. Withdrawal ZAF A

When students withdraw from a course, they must discuss it with a tutor.

Students must fill in the "withdrawal form" and submit it to a tutor who trains them. The course
withdrawal must be submitted in writing to ACC Main Office within the specified deadline. The
withdrawal form must be submitted before the start of the next semester. Requests for
withdrawal and refund for the course must be submitted to ACC in writing.

HAS W, FEIQ AO|S{OF SLICH SMSS RA FAYAIS EAS KA

td=0| =25 2} Sk Mg 3 =
A7 REHOA MEHOF ol 22 Faes XFE 7|et Wl ACCER HHA0 MECZ
HMZHOF SLICE Chg &7|7F AIMEZ7| Ho| 2L FHa FHS MESoiof gLth. IA0 ofjet 2
= X 2= 282 ACCH ME2Z HEojoF ghLfCt.

B. Fee Refund
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fees collected by the College. [C{&2 Z}UE SEF2| dtetz AYeste 4&E0| U +
UACts AE At AL T

2. Partial or full refunds will be given where a student has paid a tuition fee deposit or paid
tuition fees, and then withdraws from the program and/or course/s prior to the relevant
census dates. (census dates: 2 weeks after the course starts for all vet course students)
F2H E= N 20| 7tsst 2= 40| SHIE WRAAL D2 WA= dML 2xR

—
o|Hof xtilo] X|@et IAE O = ZRYLIC

3. Where ACC is unable to provide agreed services ACC will make a refund to students in
accordance with relevant Commonwealth and State legislation. ACC &1 7} ZAE KNS +

Bl Mol 28 =3 Yo 510 StES0A =S MSLICE

4. For the purpose of determining whether a refund is given, the date of withdrawal from a
course is the date on which the College receives written notification of withdrawal (use ACC
withdrawal form). 2AE J0tE YREs Stu7t EHOZ AAE FAE e SN2 Lo

(ACC ALEIA AtE)
5. Census date for international students is Friday of second week after each semester starts.
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6. A student who voluntarily withdraws from a course before the census date but after the
course starts, will incur the College cost liability for the course from which they have
withdrawn and will be eligible for the refund of rest tuition fees paid. (Administration fees
will be 150 dollars per week).

A MMAY FHO| AAZ 222 Hshs SIS IO AIRE & ZE $150 2| college
cost 7t BIHE|D LIB{K| S220| BEELCHEE $1502 HH44R)

7. A student who withdraws from a course after the course census date will incur a tuition fee
liability for the course and is not entitled to a refund (applied only for the current semester
period).
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8. Even in case the College unable operate its refund policy, overseas student still can be
protected by the Education Services law 2000 for overseas students. stu7t s HMS

2 = Ble 40| HHEtE RAYS2 =232 FEdES flet 1S AMH[AR 2000 Of

11
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oA EZHtEL|CEH (Education Services for Overseas Students: ESOS Act 2000 and ESOS
Regulations 2001)

9. ACC will refund to the specified person/s, other than the overseas student, who can receive
a refund in respect of the overseas student identified within 28 days of the receipt of written
notification of withdraw by the students or parent(s)/legal guardian tuition fees paid by or on
behalf of the student as agreed. ACC & 3} E= St22/HY E22010| Qs ME= MH
ME SXE o = 28 Y O|Lf0| =QIE s sl #Es SES L2 = Ues i<
shd 0|22 X|FHE AtEO|A EHETL T

10. This agreement, and the availability of complaints and appeals processes does not remove
the right to take action under Australia’s consumer protection laws. 0| Z|2fut 20t 3 0]9
ME BXE 0|83t 0| =F2o| AHA Bz #o| mat XE Fg HE|E MAHSH =

=T

4.2. Fee Refund &&

4.2.1. Unsuccessful Enrolment/Visa Rejection S24AIjj/H| X} A&

ACC will refund all costs not already paid by students who have been denied admission to the
university within 28 days after the application. [Applicable only if the fee paid meets the
application / admission form and is used in a written contract.]

If the student has provided evidence that the visa petition filed with the Department of
Immigration and Border Protection has been rejected, the school will refund any unused
charges of any fees already paid within 28 days.

But A student who have attended the classes and withdraws the course due to the visa refusal
in the middle of the course will not be applied for the census date rule but still incur the College
cost($150 per week) liability for the course until the week that they have attended the classes.

Refusal of VISA or cancellation of admission to the College will be in compliance with the
terms of the provision (Education Services for International Students (ESOS) Section 2000
and Regulation 2001)

ACCE I EM Mz = 282 O|UfOf Cist Yots ARGt o0l OFY X|Z5HK| H2 2E HIES

of EAYLICE [(KIEet 271 LA/ A0 Festn AMH Ao AHEE= 20T

S0l 2= &2l A o|UYol| NMEZE HIAF AEO| HEEUCHE SHE MSTICHEH, st 282 2tof
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4.2.2. Student Default

For student defaults, only tuition will be refunded. Costs (tuition and airfare) will be refunded
based on the time the student has studied in the course. Except for the fees for which the
student has exempted refunds and the fees for one semester already provided.

The fees payable under this section must be refunded within four weeks of receipt of the
written withdrawal form submitted by the student (or legal representative if the parent / student
is under 18 years of age).

No refund will be given for written notice received after six months of graduation from the
completion of the student's course.

If students’ admission is canceled due to the following reasons, the tuition fee will not be refunded:

a) The number of days of attendance is short of (visa condition 8202). See ACC Attendance
Policy.
b) Failure to pay the course fee.
¢) In accordance with the ACC policy / enforcement rules, if students acted for reasons of
cancellation of admission.

o i =

S0l
AlZHOll 27450 BH2E ZQLICE SHHO| 3K WX| Rots B8 $H8t7| SE30| o|0| x|
e Mgt
0| 0| [t X|SoHOF SHe S4E = SHAHO| HZS MBI HEl/AL YA £ 3 4% O|LHo)

=
S 3{OF SLICH (E= R /o0l 184 DJ2Hel B2 #A Ciz2(Q).
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4.2.3. School Default (ACC)

[The defaults of ACC must comply with ESOS Clause 2000 and ESOS Regulation 2001
(Revised 2013) ACC C|ZE+£ ESOS T4 20001 ESOS T 20012 Z=80F THLICE].

Refunds of tuition and other fees due to ACC default will be subject to the ACC refund policies
included in this agreement.

If, for force majeure reasons, ACC is unable to proceed with the student's entire course, the
entire course fee will be refunded at the date of payment. (Including airfare, if applicable) will be
refunded within 4 weeks of cancellation.

If a reason for failing to continue the course after completing a course at the school, a full refund
of any unused costs will be made within 28 days of notice of cancellation.

If the school cannot provide an alternative course of action to the student canceling the
course, or does not provide a refund, the student may be assisted by the Australian
Government's tuition protection service(TPS). For information on tuition protection services,
please visit: https://tps.gov.au/Information/Students/How
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Section 5 — Other Policies and Procedures J|E} & X3} A

6.1. Circumstances Where Personal Information to be disclosed

The following circumstances in which personal information about the student may be disclosed
by the registered provider, the Commonwealth including the TPS, or state of territory agencies,

in accordance with the Privacy Act 1988
- Restricted staff at ACC who may need personal information in order to carry out their
responsibilities.

- If it is necessary for successful completion of course requirements, emergency purposes or
compliance with legislative reporting requirements, and other uses permitted by the privacy
laws. For example, peer students’ counselling practice or small group assignments may require
personal information to be shared.

- ACC reserves the right to use any photographs, recordings or videos taken of staff and
students in its marketing materials. This right is acknowledged by students when signing their
application forms.

ACC may send marketing material and other optional communications from time to time.
Individuals can opt out of receiving this information by notifying ACC in writing.
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Privacy Protection 7§Q! MH HS
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a. Providing Student Information to Authorities ZtAH| 230 2 NS
Students' personal information will be collected by their consent form and must comply with the
ESOS Code and Country Code 2007. Personal information of students submitted to the School
Administrative Office is used to comply with student visa requirements and comply with
Australian immigration laws.

Personal information provided by students may be provided to the Australian Government and
designated administrative departments under certain circumstances during the students'
enrollment period in accordance with this Agreement Form and may be submitted to the Tuition
Assurance Scheme and the ESOS Protection Fund Administrator. The personal information of
students collected by this form can be viewed legally in the relevant government office without
their consent when the students are in attendance.

The appropriate government office for collecting students' information is included in the
Educational Services Section 2000 for Overseas Students, the Educational Services
Regulations 2001 for Overseas Students, and the National Enforcement Code 2007 for
education and training providers and registrars for overseas students.
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b. Privacy Policy & Procedure ZHQIHE Hz X 91 HX}
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ACC cannot disclose personally identifiable information of a student to a person outside the
university except under legal and academic obligations.

Excellence in Christian Education-Truth. Education. Restoration RTO 40892

Australian College of Christianity crcosossie

If you believe that your personal information does not comply with the Privacy Act 1988, you can
file a complaint. All complaints must be submitted in writing within a fixed time frame in
accordance with the appropriate complaint policy.

For more information about privacy, see Australian College of Christianity website.
www.accu.edu.au.
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6.2. Internal and External Complaints and Appeals Processes Li& 3! Q|51 E0F 51 o]o] A% apPd

There are separate policies and procedures for the complaints and appeals.

It is recommended for the students to resolve their complaints and appeals informally first with the
person who is directly related to the issues.

If the matter cannot be resolved informally, the student may lodge a formal complaint or appeal
using designated forms. (Appeals Against Academic Decision or Complaints letter form)

The detailed information regarding the process of complaints and appeals, please see " Complaints
policy" or " Appeals policy" in your student handbook or ACC website.

Complaints and appeals include matters that relate to yours:

- academic progress

- assessment

- curriculum issues

- awards

- complaints in relation to personal information
- administrative matters

- vilification

- discrimination
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Step 1 How to raise a concern 1TH4| 2HIE H|7|sl=

In the first instance raise your concern with the party involved. This needs to happen within 10
working days of the issue arising. If you do not feel comfortable with this you may discuss your issue
with a tutor or staff member in the college. A satisfactory outcome might be achieved through
conciliation. If the outcome is not satisfactory, you can choose to process to the next step of the
formal complaints. 41 23 AR G410] D& A= F20] Atk AS Le[dAl. o] 2X=
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Step 2 How to raise a formal complaint /appeal 2THH &4 22 0|Q|X|7| & sl= 4YHH

1. If your concern cannot be immediately addressed and resolved for all parties concerned, you will
be asked to write a letter outlining your complaint. This letter must be signed and dated. This
needs to happen within 10 working days of the issue arising. It is to be forwarded to the General
Manager of the College. There will be no cost to the student.

Contact details are:

Phone: 02 6255 4597 between office hours Monday to Friday

E-mail: info@accu.edu.au and address the emalil to "General Manager"

The General Manager is located at our head office 2 Randwick Rd Lyneham ACT 2602
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O|0f| €:info@accu.edu.au 12|11 "GeneralManager'0fl O|H|Y FAE MA|L.
HuHZ ofHEE 22 A4E Office 2 Landwick Rd  Lyneham  ACT2602 Of {X|sll U&LICt
2. On receipt of the written letter, the General manager will investigate the case within 10 working
days. A satisfactory outcome might be achieved through this process. The outcome will be
notified to the parties in writing with the detailed reasons within 14days. If the matter remains

unresolved, either party can choose to proceed to Step 3 by requesting the General manager
refer the matter to the CEO

19

Kn + Eng ACC Student Written Agreement -2022 OSWA Signature v1 on 04.02.2022. Sign




Excellence in Christian Education-Truth. Education. Restoration RTO 40892

) Australian College of Christianity ccosose

MES 2= U2 MU DX 10 SR OJLHOl AtE AR AYLICE O] Z2ZMHAE S3lf TEAER
27t FEE = ASHCE Zik= 14 2 O|Uof SAMeh AtRet e FAXEA MBEe2 SXE AYU L

M7t SHEEX| B2 SEiZ ot UAS B, 4 SAHAE MU OiEXMA| A siE ArgE CEO Of|A|
C A

Step 3 Internal review 3 EHA|US HE

On receipt of the written complaint and referral from the General Manager, the CEO will assemble
'The Resolution Committee' within 14 days consisting of an independent and impartial senior
officer of the college, an independent person from the outside and CEO.

A copy of the written complaints of appellant will be sent to the committee before the scheduled
meeting. If needed, you will be given the opportunity to appeal in the committee meeting. In
addition, you will be allowed to be assisted or accompanied by a support person of their choosing.

The outcome will be informed to the committee members, you (appellant), other parties in writing
with the detailed reason within 14 working days of the committee's considerations. If you are still
consider the matter unresolved, you can proceed to Step 4.
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Step 4 External review 4 THA| Q|5 HE

If you are not satisfied with the outcome of your internal appeal, you may seek an external dispute
resolution process through the state or territory registering body, or the National Training
Complaints Hotline. You have right to access the external appeal process at minimal or no cost.
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Telephone: 133873 or Leadr ( Association of Dispute Resolvers) for referral to a suitable mediator,
Level 1, 1-15 Bridge St Sydney NSW 2000, Phone: 1800 651 650, http://www. Leadr.com.au

ACC will give due consideration to any recommendation arising from the external mediator within 10
working days.

Appropriate records will be kept of all meetings and documents pertaining to a compliant process
under "Student complaints and appeal records." All records relating to complaints and appeals
shall be deemed confidential and retained for a minimum of five years. During this time, all parties
to the grievances are entitled to appropriate access to these records.
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Declaration

1. Student are responsible for keeping a copy of the written agreement as supplied by the

registered provider, and receipts of any payments of tuition fees or non-tuition fees.
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2. | acknowledge that Australian College of Christianity is a Christian College so there will be
regular devotional times and Christian contents in the training will be mentioned. @+
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3. This written agreement, and the right to make complaints and seek appeals of decisions
and action under various processes, does not affect the rights of the student to take

action under the Australian Consumer Law if the Australian Consumer Law applies
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3. All students must read and sign this written agreement.

| have read, understood and accepted all information provided by ACC.

- The course (s) to enter

- Admission requirements for the course
- All courses and course related costs

- Refund Policy

- Providing personal information

- Obligation when changing address

- Criteria for delaying, reserving and canceling my admission
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« | agree to pay all expenses requested within the due date.
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« | read, understand, and agree to allof the admission requirements listed above. (Please s

sign below each page.)
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Signed (student): & M3

Date 2}

Kn + Eng ACC Student Written Agreement -2022 OSWA Signature v1 on 04.02.2022. Sign

23




